PROCAM QUICK START GUIDE

Settings Tab
Login

Once installed, Procam will automatically open to the Settings Tab. To log in enter your email address
and password, select your language (English is the default) and click apply.

Connect | Video | Collabaration Settings ‘

User Configuration

your Email Address: info@networkch. com [ i3 english -

your Password: T [ Apply

Connection Properties
If the Auto Accept Calls check box is checked, Procam will automatically answer any incoming call.

The Bit Rate bar lets you select your desired bit rate. Adjust this according to the quality and speed of
your internet connection. 96 kbit/s will run smoothly with most connections.

Adjust the Video Quality bar to your preferred setting between slow/good video and fast/poor video
speed.

Connection Properties

Auto Accept Calls

Bit Rate: = ——————— 9 khit/s

slow/ — fastf
good poor

Video Quality:



PROCAM QUICK START GUIDE

Audio Settings

Select the microphone device you want to use. Keep in mind that many laptops, web cameras and
headsets have their own built-in microphone. Select the microphone volume and use the readout bar
below the volume controls to verify how well your microphone is picking up your audio.

Audio Settings
Mic Valume
[Min:ruphune (Realtek High Defi =

- ’ |ERE | - +

Wave Volume allows you to select the speakers you want to use. Once again, keep in mind that your
choices may depend on what type of computer, camera or headset you are using.

Note: If your enable Echo Cancellation box is grey/unavailable, it is due to the type of sound card used in your computer.

Wave Volure
[Speakers (Realtek High Definil & ]

- . |EREN | - +

enable Echo Cancellation
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Video Capture

The Video Capture box allows you to select the device you wish to use for your video. You can also set
this to & #¢ if you wish to use no video.

When you click the Video Device Dialog button a window will open that will allow you to adjust your
camera setting to those that will work best for your environment. These settings will vary depending on
the type of camera being used.

[ Properties ‘ li]‘
Video Proc Amp ]Camem Corttrol ]
Auto
Brightness 1 Iss— r
Contrast -} Iss— r
Hue 1 IT r
Saturation -} 80 I
Sharpness -} 100 o
Gamma i 207 r
' 1 - r
Backlight Comp ¢ I[]— I
1 [ B
[ inerLln?[:;?jq;gg}l m
Default
oK | cancel | Aoply |

=

The Info box tells you which version of NCB Procam you are using. You can also see the speed and
quality of your video and audio feeds.

The Help button will take you to our FAQ (Frequently Asked Questions) page to help direct you through
any trouble you may be experiencing.

The Troubleshooting button will direct you to our Customer Support Page.
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Connect Tab

Search for Participants

Click on the search for participant bar to begin building your contact list.

search for participants
S [ oo |
Mame  w E 2 Email Company Country Time shift

Enter the name, email address or company of the participant you would like to add to your contact list.

search for participants

search for: [Inﬁ:

==

A list of names that match your search will then be generated.

MNCEB International

search for participants
o [ (et
MName w 2| & Emai Company Country Time shift

Reguest Contact
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Requesting Contact

Once you have found the person you are searching for click on their name and click the request contact
button found below the search screen.

Request Contact

Once the contact request has been sent, the contact you have invited will be added to your contact list.

INFO MCE International

Once the contact request appears for the other user, they will have the option to accept or reject your

invitation.
Accept this contact list request? @
Emiil: info@networkch. com
Mame: IMFO
Comparny: MCE International

accept | | reject

== _—— = = —}

Once the contact has accepted your invitation the text in the contact list will change from grey to black.
INFO MCE International

INFO info@netwarkch, com MCE International
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Calling a Contact

A contact is available to call if they have been added to your list and if they have a check next to their
name (see image below). To call a contact you can double click on the contact@Q name or click on the
O2y il Ol Q& VI Y Scalbytton itithe Syer ri@Ht-Ratd tornér KnBer the contact list.

contact list

Mame B & Email Company Country Time shift
INFO v info@netwaorkch.com MNCE International 0h (3:04PM)
Call

While calling a contact you will see a small window like the one below. If you wish to cancel the call,
click on the Cancel Call button.

calling to INFO (=]

cancel call |

When receiving a call you will see a small window telling you who the call is from, as well as two buttons
giving you the option to Accept or Reject the call.

incoming call from INFO @

accept l [ reject l

If your call is rejected you will receive the following message.
@ INFO [ |

The rermote party cannot take your call just now.
Please try again later.

e A

If your call is accepted your video will automatically begin on the Video tab.
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Video Tab

Video Conference

A video window will be added with each additional member of the call, up to 9, besides yourself. Please
keep in mind the total number of participants varies based on which User or Moderator status you have.

|9“de°||9-“‘d'°|\eﬂe:

| John Smith (%)

| —

| Comect | Vdeo | Colsboraton | Settngs |

I —8 —
‘ Hangup '

Partidpant £ 109

INFO v v

In addition to the video windows you can also view the participants of a call on the left side in the
Participant section.
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Turnoff | t I NOIAOALI yiQa +ARS2 2NJ ! dzRA 2
b2GiA0S G(KS G2 OKSO|l o02ES& ySEG G2 0 KS NI-ANIAALG AYLAF O/
GARS2 YR (KS 2yS 2y (KS DNsclekiigore & thds&bbikesiviKturti  LJ- NI A O

off that participantQvideo or audio. Please note if you are a Moderator and you uncheck one of those
02ESa e2dz oAttt GdaNYy 2FF (GKFG LI NGAOALI yiQa GARS?2

The third radial button is used to give control of your mouse and keyboard when you are using the
collaboration feature. Use of this feature will be explained in the collaboration section.

You may turn off your own video or audio by clicking on the video or audio button at the upper left-hand
corner of the screen.

'E.t MCE Procam - Moderator
“ Q'ﬂdeo | i Audio | @ Rec |

When you turn your video or audio off, the button icons will change to a red X.

@@ NCB Procam - Moderator
‘ | a Video | a Audio

Recording a Call

| @Rec |

If you have Moderator 2 status or higher you will see a Record button next to the Video and Audio

buttons.

Clicking this button will record the video conference as well as any presentation shared in the
collaboration window. The file is stored in the Documents/My Procam Recordings on your computer. In
the My Procam Recordings folder there will be a folder created for the date and time of each recording.

r

Marne Date modified Type
. 20090413 _16-51-08_0 4/13/2009 :51 PM  File Folder
. 20090423 11-24-50 0 4/23/2009 11:24 AM  File Folder
. 20090423 11-32-53 1 4/23/2009 11:32 AM  File Folder

2A0KAY Sl OK T2f-RENSHG IEal-in-onewmv  @intlofvQviediadlbyér ks
typically the default program to play this file; however, this file can be played in any media player that
will play a wmv file type.
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Moving and Resizing a Video Window

In the upper right-hand corner of each video window is the resize button. The button allows you to

GLI2Idri ¢ @2dz2NJ GARS2 gAYyR26 2N 1KS OARS2 G6AYyR26

on the top of the video window (and hold) to drag that window to anywhere on your monitor. You may
also resize that video window to any desired size by placing your cursor on the edge of the video
window. Once the cursor changes to the double arrow, click and drag the edge to your desired size.

Click on the |§| in the top right-hand corner of the video window to return it to its default size and

location.

@ NCB Procam - Moderator.

‘ @\ﬁdeo l ‘ 2 Audio I ‘ G Rec ’ Connect Video f Collaboration l Settings l

Sobn Smith @ || mro (2]

LRI T TR

Hangup ‘

Participant ) 2 8
vl ¥ O

INFO

Chat

At the bottom of the screen is the Chat feature. If you need to send a message to the participantsin a
call, enter your message in the Chat field to the left and press Enter to send the message. Your message

will then appear in the larger field above.

IMFO : Here is our website: www.networkch.com

[ Send File. ..

Chat: ] to; [ all -

27T
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To the right of the Chat field you have the option to send the message to everyone participating in the
call or to an individual. Click the double arrow button to get a dropdown list of the participants.

File Sharing

If you need to send a file to one or all participants of a call, click on the Send File button in the lower
right-had corner of the screen. Be sure to select whether you wish to send the file to all participants, or
a specific participant by clicking the double arrow button. Once you have selected which participants
you would like to send the file to, you can click the Send File button. Clicking this button will open a
browse window on your computer allowing you to search for the file you wish to send.

INFQ : Here is our website: www.netwarkch,com

Chat: to: | all e ] Send File...

When a participant sends you a file, you will see a small window like this:

File Transfer @
receive: Product Presentation. docx
from: INFO

10085

The file is automatically saved to the My Procam Received Files folder found in your My Documents
folder. Clicking the Open button will open the My Procam Received Files folder.



PROCAM QUICK START GUIDE

Collaboration Tab

Application Sharing

On the Collaboration tab, you have the option to share your desktop or any application you are running
on your machine. To share an application, click on the Collaboration tab. You will get a window showing
what applications are running on your computer. Click on the application you wish to share and click the
Share button. To stop sharing the application, click on the Unshare button.

Connect Video Collaboration Settings

windows to share

Documents
Desktop

windows you are sharing

MCE International - Windows

share -=

«-unshare

(4] [+)
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6/ 2tt102NFGA2Y O2YiQRO

When you have shared an application, the other participants will see a window like this:

@ NCB Procam - Moder_at:)r

(B ] [L o] [ @

John Smith

——.

e )
Connect I Video | Collaboration Settings |
[t B =R
| Application Sharing Data from INFO
I NCB International - Windows Intemet Explorer o [Bi=]
2 =
’97\4} w | £ http://vww.networkeb.com/

@ -~

4 & @ NCBIntemational

[ 49 [ x| Googie

Qo -8 - 0o

L Hangup J

Participant 9 2 s}
¥ Y )

INFO

& Intemet | Protected Mode: Off

®100% ~

Chat: |

| tor [al

3 [ SendFile... ]

Please note: if you are the one sharing an application, your screen will not look like this. This is done so

you are able to share your application more easily.

While using the collaboration mode you have the option to give control of your mouse and keyboard to

another user. Toallow this, Of A O1 A Y

GKS NI RAL €

0 dzii Ghd ishaye EG G 2

control, which allows control by both you and the other participant at the same time.

Participant .ﬁ i G]

INFO v v @

To disable control for another participant, unselect the radial button next to the particiLJ: Yy (i Q &

yIYSo

[atN

'dal



