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Settings Tab 

Login 

Once installed, Procam will automatically open to the Settings Tab.  To log in enter your email address 

and password, select your language (English is the default) and click apply. 

 

 

Connection Properties 

If the Auto Accept Calls check box is checked, Procam will automatically answer any incoming call. 

The Bit Rate bar lets you select your desired bit rate.  Adjust this according to the quality and speed of 

your internet connection.  96 kbit/s will run smoothly with most connections. 

Adjust the Video Quality bar to your preferred setting between slow/good video and fast/poor video 

speed. 
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Audio Settings 

Select the microphone device you want to use.  Keep in mind that many laptops, web cameras and 

headsets have their own built-in microphone.  Select the microphone volume and use the readout bar 

below the volume controls to verify how well your microphone is picking up your audio. 

 

 

Wave Volume allows you to select the speakers you want to use.  Once again, keep in mind that your 

choices may depend on what type of computer, camera or headset you are using.   

Note: If your enable Echo Cancellation box is grey/unavailable, it is due to the type of sound card used in your computer. 
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Video Capture 

The Video Capture box allows you to select the device you wish to use for your video.  You can also set 

this to άƻffέ if you wish to use no video. 

When you click the Video Device Dialog button a window will open that will allow you to adjust your 

camera setting to those that will work best for your environment.  These settings will vary depending on 

the type of camera being used.  

 

 

The Info box tells you which version of NCB Procam you are using. You can also see the speed and 

quality of your video and audio feeds. 

The Help button will take you to our FAQ (Frequently Asked Questions) page to help direct you through 

any trouble you may be experiencing.   

The Troubleshooting button will direct you to our Customer Support Page. 
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Connect Tab 

Search for Participants 

Click on the search for participant bar to begin building your contact list. 

 

Enter the name, email address or company of the participant you would like to add to your contact list.  

 

A list of names that match your search will then be generated. 
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Requesting Contact 

Once you have found the person you are searching for click on their name and click the request contact 

button found below the search screen.        

 

Once the contact request has been sent, the contact you have invited will be added to your contact list. 

 

Once the contact request appears for the other user, they will have the option to accept or reject your 

invitation. 

 

Once the contact has accepted your invitation the text in the contact list will change from grey to black. 
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Calling a Contact 

A contact is available to call if they have been added to your list and if they have a check next to their 

name (see image below).  To call a contact you can double click on the contactΩs name or click on the 

ŎƻƴǘŀŎǘΩǎ ƴŀƳŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ Call button in the lower right-hand corner under the contact list. 

 

 

                                                                                                                                             

While calling a contact you will see a small window like the one below.  If you wish to cancel the call, 

click on the Cancel Call button. 

 

When receiving a call you will see a small window telling you who the call is from, as well as two buttons 

giving you the option to Accept or Reject the call. 

 

If your call is rejected you will receive the following message. 

 

If your call is accepted your video will automatically begin on the Video tab.  
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Video Tab 

Video Conference 

A video window will be added with each additional member of the call, up to 9, besides yourself.  Please 

keep in mind the total number of participants varies based on which User or Moderator status you have. 

 

In addition to the video windows you can also view the participants of a call on the left side in the 

Participant section. 
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Turn ofŦ ŀ tŀǊǘƛŎƛǇŀƴǘΩǎ ±ƛŘŜƻ ƻǊ !ǳŘƛƻ 

bƻǘƛŎŜ ǘƘŜ ǘǿƻ ŎƘŜŎƪ ōƻȄŜǎ ƴŜȄǘ ǘƻ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ƴŀƳŜΦ  ¢ƘŜ ƻƴŜ ƻƴ ǘƘŜ ƭŜŦǘ ƛǎ ŦƻǊ ǘƘŀǘ ǇŀǊǘƛŎƛǇŀƴǘΩǎ 

ǾƛŘŜƻ ŀƴŘ ǘƘŜ ƻƴŜ ƻƴ ǘƘŜ ǊƛƎƘǘ ƛǎ ŦƻǊ ǘƘŀǘ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŀǳŘƛƻΦ  De-selecting one of those boxes will turn 

off that participantΩs video or audio.  Please note if you are a Moderator and you uncheck one of those 

ōƻȄŜǎ ȅƻǳ ǿƛƭƭ ǘǳǊƴ ƻŦŦ ǘƘŀǘ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ǾƛŘŜƻ ƻǊ ŀǳŘƛƻ ŦƻǊ ŜǾŜǊȅƻƴŜ ƛƴ ǘƘŜ ŎŀƭƭΦ 

The third radial button is used to give control of your mouse and keyboard when you are using the 

collaboration feature.  Use of this feature will be explained in the collaboration section.  

You may turn off your own video or audio by clicking on the video or audio button at the upper left-hand 

corner of the screen. 

            

When you turn your video or audio off, the button icons will change to a red X.   

 

Recording a Call 

If you have Moderator 2 status or higher you will see a Record button next to the Video and Audio 

buttons.    

Clicking this button will record the video conference as well as any presentation shared in the 

collaboration window.  The file is stored in the Documents/My Procam Recordings on your computer.  In 

the My Procam Recordings folder there will be a folder created for the date and time of each recording.   

 

²ƛǘƘƛƴ ŜŀŎƘ ŦƻƭŘŜǊ ƛǎ ŀ ŦƛƭŜ ŎŀƭƭŜŘ άŀƭƭ-in-ƻƴŜΦǿƳǾέΦ   Windows Media Player is 

typically the default program to play this file; however, this file can be played in any media player that 

will play a wmv file type.   
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Moving and Resizing a Video Window 

In the upper right-hand corner of each video window is the resize button.  The  button allows you to 

άǇƻǇ-ƻǳǘέ ȅƻǳǊ ǾƛŘŜƻ ǿƛƴŘƻǿ ƻǊ ǘƘŜ ǾƛŘŜƻ ǿƛƴŘƻǿ ƻŦ ŀƴƻǘƘŜǊ ǇŀǊǘƛŎƛǇŀƴǘ ƛƴ ǘƘŜ ŎŀƭƭΦ  ¸ƻǳ Ƴŀȅ ǘƘŜƴ ŎƭƛŎƪ 

on the top of the video window (and hold) to drag that window to anywhere on your monitor.  You may 

also resize that video window to any desired size by placing your cursor on the edge of the video 

window.  Once the cursor changes to the double arrow, click and drag the edge to your desired size.   

Click on the  in the top right-hand corner of the video window to return it to its default size and 

location.  

 

 

Chat  

At the bottom of the screen is the Chat feature.  If you need to send a message to the participants in a 

call, enter your message in the Chat field to the left and press Enter to send the message.  Your message 

will then appear in the larger field above. 
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To the right of the Chat field you have the option to send the message to everyone participating in the 

call or to an individual.  Click the double arrow button to get a dropdown list of the participants. 

File Sharing  

If you need to send a file to one or all participants of a call, click on the Send File button in the lower 

right-had corner of the screen.  Be sure to select whether you wish to send the file to all participants, or 

a specific participant by clicking the double arrow button.  Once you have selected which participants 

you would like to send the file to, you can click the Send File button. Clicking this button will open a 

browse window on your computer allowing you to search for the file you wish to send. 

 

 

When a participant sends you a file, you will see a small window like this: 

 

The file is automatically saved to the My Procam Received Files folder found in your My Documents 

folder.  Clicking the Open button will open the My Procam Received Files folder. 
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Collaboration Tab 

Application Sharing 

On the Collaboration tab, you have the option to share your desktop or any application you are running 

on your machine. To share an application, click on the Collaboration tab.  You will get a window showing 

what applications are running on your computer.  Click on the application you wish to share and click the 

Share button.  To stop sharing the application, click on the Unshare button. 
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ό/ƻƭƭŀōƻǊŀǘƛƻƴ ŎƻƴǘΩŘύ 

When you have shared an application, the other participants will see a window like this: 

 

Please note: if you are the one sharing an application, your screen will not look like this.  This is done so 

you are able to share your application more easily. 

While using the collaboration mode you have the option to give control of your mouse and keyboard to 

another user.  To allow this, ŎƭƛŎƪ ƛƴ ǘƘŜ ǊŀŘƛŀƭ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ƴŀƳŜΦ  This is shared 

control, which allows control by both you and the other participant at the same time.  

 

To disable control for another participant, unselect the radial button next to the particiǇŀƴǘΩǎ ƴŀƳŜΦ 


